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Price Chopper Pharmacy complies with applicable Federal civil rights laws and does not discriminate or  
exclude people based on the basis of race, color, national origin, age, disability, or sex.

Market 32 and Price Chopper Pharmacy
:: Provides free aides and services to people with disabilities to communicate effectively with us, such as:

   > �Prescription information in other formats (large font and accessible electronic formats, and in some cases video with 
closed captioning).

:: Provides free language services to people whose primary language is not English such as: 
   > �Qualified interpreters via phone translation
   > ��Prescription information written in other languages
If you need these services, please notify a member of our Pharmacy Team.

If you feel that Price Chopper Pharmacy failed to provide these services at your request or discriminated in any other way on 
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Pharmacy Compliance Officer, 
461 Nott St., Schenectady, NY 12308, (518) 379-1618, HeatherKing@PriceChopper.com. You can also file a grievance with 
the U.S. Department of Health and Human Services, Office for Civil Rights, electronically at  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail/phone at:

U.S. Department Of Health and Human Services 
200 Independence Ave, SW 
Room 509, HHH Building 
Washington, D.C. 20201 
(800) 368-1019, (800) 537-7697 (TDD)

NOTICE OF NON-DISCRIMINATION

Infections can cause serious complications to your treatment. The best way to reduce your risk for an  
infection is to wash your hands often. Remember to always wash your hands before and after you  
prepare or handle any medication.

Follow the five steps below to wash your hands the right way every time.
1. �Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.
2. �Lather your hands by rubbing them together with the soap. Be sure to lather the backs of your hands, between your 

fingers, and under your nails.
3. �Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning to end twice.
4. �Rinse your hands well under clean, running water.
5. �Dry your hands using a clean towel or air dry them.

	If no water supply is available, use an alcohol-based antibacterial hand cleanser such as Purell®.

HAND-WASHING INSTRUCTIONS

                                Your medicine is for you. What’s safe for you might be harmful for someone else. You can dispose of your 
                              expired, unwanted, or unused medicines through a drug take back program — or you can do it at home.

                           Drug Take Back Programs
The U.S. Drug Enforcement Administration (DEA) sponsors 
a National Prescription Drug Take Back Day in communities 
nationwide. Many communities also have their own drug 
take back programs. Check with your local law enforcement 
officials to find a location near you or with the DEA to find a 
DEA-authorized collector in your community.

How to Dispose of Medicines at Home
When a take-back option is not readily available, there are 
two ways to dispose of prescription and over-the counter 
(OTC) medicine, depending on the drug.

Flushing medicines: Because some medicines could be 
especially harmful to others, they have specific directions  
to immediately flush them down the sink or toilet when  
they are no longer needed, and a take-back option is not 
readily available.

How will you know?  
Check the label or the patient information leaflet with  
your medicine. Or consult the U.S. Food and Drug  
Administration’s list of medicines recommended for  
disposal by flushing when a take-back option is not  
readily available.

The list can be found here: 
https://www.fda.gov/drugs/resourcesforyou/consumers/
buyingusingmedicinesafely/ensuringsafeuseofmedicine/
safedisposalofmedicines/ucm186187.htm#Medicines_ 
recommended

Disposing medicines in household trash: Almost all  
medicines, except those on the FDA flush list (see below), 
can be thrown into your household trash. These include  
prescription and over-the-counter (OTC) drugs in pills,  
liquids, drops, patches, creams, and inhalers.

Follow these steps:
1. �Remove the drugs from their original containers and  

mix them with something undesirable, such as used  
coffee grounds, dirt, or cat litter. This makes the  
medicine less appealing to children and pets and  
unrecognizable to someone who might intentionally go 

through the trash looking for drugs.
2. �Put the mixture in something you can close (a re-sealable 

zipper storage bag, empty can, or other container) to  
prevent the drug from leaking or spilling out.

3. �Throw the container in the garbage.
4. ��Scratch out all your personal information on the empty 

medicine packaging to protect your identity and privacy. 
Throw the packaging away.

If you have a question about your medicine, ask your health 
care provider or Pharmacist.

Disposing of Inhaler Products
One environmental concern involves inhalers used by  
people who have asthma or other breathing problems, such 
as chronic obstructive pulmonary disease. Read handling 
instructions on the labeling of inhalers and aerosol products.  
These products could be dangerous if punctured or thrown 
into a fire or incinerator. To properly dispose of these  
products and follow local regulations and laws, contact your 
trash and recycling facility.

Flushing Drugs and the Water Supply
Some people wonder if it’s okay to flush certain medicines 
when a take-back option is not readily available. There are 
concerns about the small levels of drugs that may be found 
in surface water, such as rivers and lakes, and in drinking 
water supplies.

The FDA and the U.S. Environmental Protection Agency  
take the concerns of flushing certain medicines in the  
environment seriously. Still, there has been no sign of  
environmental effects caused by flushing recommended 
drugs. In fact, the FDA published a paper to assess this  
concern, finding negligible risk of environmental effects 
caused by flushing recommended drugs.

For more information on what to do when you no longer  
need your medicines, visit https://www.fda.gov/ 
drugs/safe-disposal-medicines/disposal- 
unused-medicines-what-you- 
should-know.
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